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This application note shows how to install a Star Micronics Printer on a Windows 7 Operating System. While this document
was written using the TSP600 on a Windows 32-Bit machine, these directions suffice for the models listed below as well as
64-Bit computers.

Additional Models Supported by this method: SP500, TSP600, TSP700, TSP800, TUP900

Important point:

The computer you are attempting to install the printer on will retrieve the driver from the Microsoft Windows Update Site
(effectively installing “inbox” drivers) during installation; therefore, an internet connection will be required.
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Installing a Star USB Printer

ll Device driver software was not successfully installed
X Click here for details.

1. With the printer connected to the PC, turn the printer power ON.
If there is no printer Software available on the PC, the system will display a message that the Device driver software was not
successfully installed. For Star printers, the Software will not be pre-installed; therefore the printer will need to be added
manually.
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2. To continue installing the printer, click on start, right-click on the Computer Icon, and click on Manage
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The Star printer will be displayed on Device Manager under Other Devices
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Update Driver Software...
Disable
Uninstall

Scan for hardware changes

Properties

3. Right-click on the Star printer and click Update Driver Software...

: - -

'\J [l Update Driver Software - StarTSP600 (STR_T-U001)

How do you want to search for driver software?

9 Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

% Browse my computer for driver software
Locate and install driver software manually.

4. Choose the 1** option to look for the driver online automatically

Star Micronics America, Inc. 1150 King Georges Post Road, Edison, NJ 08837-3729
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-

&3 L Update Driver Software - StarTSP600 (STR T-U001)

Searching online for software...

Cancel

5. Windows will automatically search online for the appropriate driver

\&) Il Update Driver Software - Star TSP600 Cutter (TSP643)

Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

Star TSP600 Cutter (TSP643)

[/

=

Close

€

6. Windows will confirm that it has successfully updated the driver software — click Close
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Microsoft XPS | Star TSP600

Document Writer Cutter (T SP643)W See what's printing

v Set as default printer

Printing preferences

Printer properties
Create shortcut

Troubleshoot

Remove device

Properties

7. Open Control Panel/Hardware and Sound/Devices and Printers
The TSP600 will display. Left click on it to select it and then right click on it to display its options

‘ See what's printing
v Set as default printer

Printing preferences

| Printer properties

Create shortcut

Troubleshoot

Remove device

Properties

To confirm that there is communication with the printer, click on Printer properties.
Then click on Print Test page. Once a test page prints, communication has been established.
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Installing a Star Parallel or Serial Printer

(Once again the Windows update button method is being used; therefore, the computer must be connected to the Internet)

1. Connect the printer to the computer and power it on

32-Bit
Documents
Pictures

Music

Games

Computer

Control Panel
Devices and Printers
Default Programs

Help and Support

2. Click the Start button and click on Control Panel.

Star Micronics America, Inc. 1150 King Georges Post Road, Edison, NJ 08837-3729
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55 » Control Panel »

Adjust your computer’s settings

|v| System and Security
\@ Review your computer's status
Back up your computer
Find and fix problems
_ Network and Internet
@h View network status and tasks

“&&., Choose homegroup and sharing options

, / Hardware and Sound
_‘ View devices and printers
Add a device

— Programs
k" l|,  Uninstall a program

3. Click on Hardware and Sound.

. / Devices and Printers »
29| Addadevice | Adda printer | Mouse = ® Device Manager

4. Click on Devices and Printers.

Star Micronics America, Inc. 1150 King Georges Post Road, Edison, NJ 08837-3729
Tel: (732) 623-5500 Fax: (732) 623-5590 Web: www.starmicronics.com

Page 7 of 15



IL
SE@I% Installing Legacy Star Printers on Windows 7 (32 and 64 bit) from Internet

Always Leading - Always Innovating

@ » Control Panel » Hardware and Sound

Add a device Add a printer

4 Devices (3)

L. W

32-BIT-PC Dell USB Optical Generic PnP
Mouse Monitor

4 Printers and Faxes (2)

& -

Microsoft XPS
Document Writer

5. Click on Add a printer to manually add the new Star printer.

What type of printer do you want to install?

# Add a local printer
Use this option only if you don't have a USB printer. (Windows automatically installs USB printers
when you plug them in.)

< Add a network, wireless or Bluetooth printer
Make sure that your computer is connected to the network, or that your Bluetooth or wireless
printer is turned on.

}V Next ‘[ Cancel

6. Click on Add a local printer.

Star Micronics America, Inc. 1150 King Georges Post Road, Edison, NJ 08837-3729
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Choose a printer port

A printer port is a type of connection that allows your computer to exchange information with a printer.

© Use an existing port: | LPTL: (Printer Port) -|

7. Click on use an existing port and select the port. For a Parallel port, select the assigned LPT port given by the
computer (usually LPT1). For a Serial port select the COM port assigned by the computer (usually COM1). If
using serial, be sure to set the communication speed of the port to match that of the printer. (Reference page
12 of this document for instructions on determining the baud rate.)

Manufacturer “ || Printers s
1| EBrother DCP-116¢ B
Canon [/ Brother DCP-117C
Epson 5 Brother DCP-128C
Fuji Xerox _ | | &l Brother DCP-129C o
AL F1nest o AR 490,

5 This driver is digitally signed. Windows Update I [ Have Disk... ]

8. Click on Windows Update. Internet connection is necessary.

|
1 Install the printer driver

7 Choose your printer from the list. Click Windows Update to see more models.

To install the driver from an installation CD, click Have Disk.

Windows is updating the list of printers. This might take a few minutes,

Windows Update Have Disk...

H Next Cancel

9. Windows will start an update looking for all the available Manufacturers and Printers. The time it takes to
update will depend entirely on the connection speed to the internet.

Star Micronics America, Inc. 1150 King Georges Post Road, Edison, NJ 08837-3729
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Manufacturer “ || Printers ez
| Star | [EX Star TSP600 Cutter (TSP643)

Tally E (5] Star TSP600 Tear Bar (TSP613) 1l

TallyGenicom L= Star TSP700 (TSP743) [ 4

Tebbramnv " | | Gl Star TSP800 (TSP847)

R r— 5. — '
=] This driveris digitally signed. Windows Update | |  HaveDisk.. |

10. Once the update is complete, Windows will load back up. Select “Star” under manufacturer and then the
printer model. In this example, it is TSP600 Cutter, under Printers. Click next.

Type a printer name

Printer name: Star TSP600 Cutter (TSP643)

This printer will be installed with the Star TSP600 Cutter (TSP643) driver.

[ Next ][ Cancel]

11. If desired, rename the printer and click on next.

Star Micronics America, Inc. 1150 King Georges Post Road, Edison, NJ 08837-3729
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= Add Printe

el Ad
.J:an&

Installing printer...

L e —

Net | Cancel l

12. Windows will start installing the printer.

You've successfully added Star TSP600 Cutter (TSP643)

To check if your printer is working properly, or to see troubleshooting information for the printer, print a
test page.

Print a test page ]

[ Finish | [ Cancel |

13. Windows will confirm it successfully added the new Star printer. Click on “Print a test page”.
Once the test page prints, the printer has been correctly installed.

Star Micronics America, Inc. 1150 King Georges Post Road, Edison, NJ 08837-3729
Tel: (732) 623-5500 Fax: (732) 623-5590 Web: www.starmicronics.com

Page 11 of 15



L
SE@I% Installing Legacy Star Printers on Windows 7 (32 and 64 bit) from Internet

Always Leading - Always Innovating

Configuring the Baud Rate for Serial Connections

4 Printers and Faxes (3)

Microsoft XPS “Star TSP600
Document Writer Cutter (TSP643)

1. In Printers and Faxes, left click on the printer to select it and right click it to access the options.

Star TSP600
Cutter (TSP643)

See what's printing
v Set as default printer

Printing preferences

Printer properties

Create shortcut

Troubleshoot

Remove device

Properties

2. Click on “Printer Properties” to open the printer options.
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| General | Sharing || Potts | Advanced | Color Management | Security | Device Settings |

/

Q Star TSP600 Cutter (TSP643)

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer

LPT1: Printer Port
[ LPT2: Printer Port
Printer Port
COMI1: Serial Port
[] COM2:  Serial Port
COM3:  Serial Port
COM4:  Serial Port

[ Add Port... ] [ Delete Port ] [ Configure Port...

Enable bidirectional support
Enable printer pooling

3. Once in Printer Properties click on the “Ports” tab and make sure the printer is all by itself on the Communication
port selected at the beginning of the installation. Proceed to click on “Configure Port...” to check the settings.

Star Micronics America, Inc. 1150 King Georges Post Road, Edison, NJ 08837-3729
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Port Settings

Bits per second: |9600 v
Data bits: [g -]
Party: [None -]

Stop bits: |1 ~|

Flow control: INone

4. Confirm that the baud rate settings in the driver properties match the printer baud rate settings.
(To check the printer baud rate — turn the printer power OFF, hold the feed button down and turn the power back ON.
It will print a test and show the baud rate).

Click OK

Star Micronics America, Inc. 1150 King Georges Post Road, Edison, NJ 08837-3729
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| General I Sharing ] Ports | Advanced \
! Color M: | Security I Device Settings

@ Star TSP600 Cutter (TSP643) Device Settings
[=1%2] Form To Tray Assignment
‘ FRICTION: Letter
- Installable Options
Paper Type: Receipt
Page Cut Type: No Cut
Document Cut Type: Partial Cut
Print Quality: Normal
Cash Drawer 1 - Pulse Width: 200 milliseconds
Cash Drawer 1: Do Not Open
Cash Drawer 2: Do Not Open
Document Top Logo: No Logo Printed
Page Top Logo: No Logo Printed
Page Bottom Logo: No Logo Printed
Document Bottom Logo: No Logo Printed

H [ OK H Cancel Il Apply I

5. Now click on “Device Settings” tab. Look for “Print Mode:” and switch it from Raster to Line. Serial only supports
Line Mode. Once that is set click on “Apply”. Click on the “General” tab.

General | Sharing [ Ports | Advanced [ Color M | Securty | Device Settings |

gﬁ Star TSP600 Cutter (TSP643)
Location:
Comment:
Model: Star TSP600 Cutter (TSP643)
Features
Color: Yes Paper available:
Double-sided: No Letter -
Staple: No
Speed: Unknown
Maximum resolution: 203 dpi S
[ Preferences... I [ Print Test Page I

6. Once the Driver Print mode is set to Line and the correct baud rate settings have been made, proceed to print a
test page. Once the Windows test page prints, you have correctly installed your printer.

Congratulations! You have just installed your Star Printer on Windows 7.
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